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This is an amendment to 3.1.4 NMAC, Section 18 Section 19, effective 5/24/2022.

3.1.4.18 ELECTRONIC FILING:
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A. This regulation is adopted pursuant to the secretary’s authority in Section 9-11-6.4 NMSA 1978.

B. The secretary or secretary delegate will publish on the department’s public website a full list of all

tax programs that have an electronic filing or payment mandate. This website will also include information on how
to obtain an electronic filing or payment exception or waiver.

C. Once a taxpayer is required to file returns or make payments electronically pursuant to this
regulation, the taxpayer may not file future returns or make future payments by mail or any method other than
electronically unless they receive an exception or waiver. An exception or a waiver may be granted if the taxpayer
has shown a good faith attempt to comply with the electronic filing and payment requirements but is unable to do so
due to a reason listed in Subsections D or E below. If a taxpayer is granted an exception or, the taxpayer must file a
paper return and make a payment by the due date unless an extension pursuant to 3.1.4.12 NMAC has been granted.
If a return is not filed and a payment is not made timely, interest will be due, and penalty may be due.

D. A taxpayer may request in writing an exception to the requirement of electronic filing or making
electronic payments for a year at a time. The request must be on the form prescribed by the department and must be
received by the department at least 30 days before the taxpayer’s electronic return or payment is due. An exception
may be granted for the following reasons.

1) if the taxpayer shows a hardship including but not limited to no reasonable access to
internet in the taxpayer’s community;

2) if the taxpayer does not have reasonable access to a computer or technology required to
electronically file;

3) if the taxpayer does not have the knowledge or expertise to file a return electronically; or

4) if the taxpayer is unable to utilize technology or the internet for religious reasons.

E. A taxpayer may request in writing a waiver to the requirement of electronic filing for a single tax
return or for a single payment. The request for a waiver must be on a form prescribed by the department and
received by the department on or before the date that the tax return is due. A waiver may be granted for the
following reasons:

1) if the taxpayer is temporarily disabled because of injury or prolonged illness and the
taxpayer can show that the taxpayer is unable to procure the services of a person to complete and file the taxpayer's
return electronically or make the necessary payment electronically.

2) if the conduct of the taxpayer's business has been substantially impaired due to the
disability of a principal officer of the taxpayer, physical damage to the taxpayer's business or other similar
impairments to the conduct of the taxpayer's business causing the taxpayer an inability to electronically file or pay;

3) if the taxpayer's accountant, agent, or employee who routinely electronically files for
taxpayer has suddenly died, has become disabled, or sick and is unable to perform services for the taxpayer and the
taxpayer can show that the taxpayer is unable either to electronically file the return, electronically pay the tax due or
to procure the services of a person to electronically file the return or make the electronic payment before the due
date; or

4) if the taxpayer’s accountant, agent, or employee who routinely electronically files for
taxpayer is no longer employed with the taxpayer and the taxpayer has been unable to gain access to their method of

electronically filing and making payment of tax due in time to file electronically before the due date.
[3.1.4.18 NMAC - Rp, 3.1.4.18 NMAC, 7/7/2021, A; 5/24/2022]
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[3.1.4.19 NMAC - Rp, 3.1.4.19 NMAC, 7/7/2021; Repealed, 5/24/2022]
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